Resume Tips For Sales Pro’s


You're a natural at selling products or services for your employer, so why is it so hard to sell yourself on your resume? Don't worry, because you can turn your drab resume into a powerful sales tool. 

Start with a High-Impact Sales Pitch in a Summary Statement 

Sales resumes need to be results-oriented, emphasizing how you contributed to your employer's bottom line. Start by creating a Profile or Career Summary section that highlights your sales capabilities and value to potential employers. Include the main reasons why an employer should call you for an interview and clearly show your areas of expertise and industry knowledge. For example, if you are pursuing a pharmaceutical sales representative position, those keywords and your supporting knowledge should be in the profile. This section is perfect for exhibiting the drive, energy and enthusiasm that is so important in the sales profession. 

Turn Your Job Descriptions into Action-Packed Achievements 

It is very important that your Professional Experience section shows a track record of sales achievements. Under each employer/position, develop a brief paragraph that highlights your responsibilities (such as territory, budget, supervisory responsibilities, etc.). Then provide a bulleted list of your top achievements; make sure they are quantifiable and meaningful to someone outside of your company. To create powerful accomplishments, go beyond stating your work's results -- describe how you achieved such excellent results. Take a look at these examples of powerful achievement statements: 

· Built sales organization from ground zero, conceptualizing and realizing strategic plan that generated $1 million in software and consulting revenue within one year. Sustained strong revenue gains despite a fiercely competitive and declining market. 

· Cultivated relationships with customer base in the semiconductor industry, reestablishing company, products and services, as well as uncovering new customer needs. 

· Achieved a 100 percent reference customer base of nine semiconductor fabrication clients who had previously been dissatisfied with company's customer service. Identified problems and worked closely with operations managers to regain their confidence and develop win-win solutions. 

These questions will get you thinking about your achievements: 

· How did the company benefit from your sales expertise? 

· How did you perform in comparison with your peers? 

· What were your specific sales figures ($ amount if the information is not confidential or a percentage increase)? 

· How well have you met your quota or other sales expectations? 

· Did you win any sales awards? 

· Were you rewarded with a new territory because of your performance? 

· Did you land any difficult accounts? Did you salvage any accounts that had previously been languishing? 

· Were you involved in product development or a new product launch? 

· Did you overcome serious obstacles, such as selling in poor market conditions, overcoming objections or breaking into a new market? 

· Did you establish a sales training program or teach other sales pros to improve their performance? 

· Did your dedication to customer service, impeccable follow through and support lead to repeat business or a high number of referrals? 

· Have you led contract negotiations that resulted in a positive business deal? 

· Do you negotiate with vendors or suppliers to secure favorable pricing? 

· Have you written for any industry publications or spoken at any events or conferences? 

· Did you serve on any committees or boards or participate in special projects? 

The Confidentiality Factor 

Keep in mind that many companies consider their sales strategies and actual performance confidential information. The threat of competitors finding out about company success strategies is very real, so be sure not to include any information that would compromise your current or past employers' confidential information. You can certainly include information that is available to the general public (for example, stats found in an annual report or on the company Web site). 

Keywords/Buzzwords 

sales representative, sales professional, district sales manager, regional sales manager, VP of sales, account executive, account manager, sales executive, sales engineer, director of sales, sales support manager, territory sales representative, territory manager, channel sales manager, manufacturer representative, technical sales, medical sales representative, pharmaceutical sales, e-business sales manager, investment representative, IT sales 

solution selling, relationship building, relationship selling, relationship sales, customer service, customer relations, client relations, territory expansion, consultative sales, product marketing, negotiating and closing, channel sales, B2B/B2C, lead generation, OEMs, VARs, communication skills, new business development, sales presentations, PowerPoint, meeting and exceeding sales quotas, outside sales, inside sales, sales expansion

Resume Tips for Technology Pro’s
With increasing numbers of job seekers competing for the most desirable technical jobs, your resume needs to be better than the rest to get noticed.

Technical Summary
Effective technical resumes clearly show the candidate's technical skills -- a hiring manager shouldn't have to go fishing for this information. An excellent way to include technical knowledge is to add a Technical Summary or Technical Expertise section to your resume. Break the section into subcategories so the reader can quickly scan through your knowledge of programs and applications. Possible categories include technical certifications, hardware, operating systems, networking/protocols, office productivity, programming/languages, Web applications and database applications. Only list programs/applications that you could confidently discuss in an interview.

Career Summary
Many hiring managers say they are searching for candidates who offer more than technical credentials. Soft skills such as interpersonal communications, ability to work collaboratively and commitment to achieving corporate goals are just as desirable. In other words, your resume needs a personality. The reader shouldn't only be impressed by your technical qualifications, but should find you to be likeable and well suited for the team. You can highlight some of these skills in a Career Summary section.

Focus on Technological Results
Technical candidates usually make one of two critical errors on their resumes -- either the document is excessively long with excruciating detail on every assignment ever completed, or too short with hardly any descriptions at all. There needs to be some middle ground -- the resume should be succinct yet effectively showcase your achievements.

What to include: For each position held, give a brief synopsis of the scope of your responsibility. Then show how your performance benefited the company. Give examples of how past initiatives led to positive outcomes such as enhanced efficiency, faster time-to-market, monetary savings, etc. Accomplishments are most powerful when they are measurable, so include actual performance figures whenever possible. Focus on your most impressive technical projects/accomplishments. What types of challenges did you face? What did you do to overcome the challenges? How did your performance improve the organization's bottom line?

For contract work, provide a bulleted list of your top projects, indicating the company (or type of company if confidential), reason for hiring you, scope of your project, your specific approach to the project, challenges/obstacles faced, work performed and benefits to the company.

If you are new to the field and concerned about a lack of experience, consider offering free or low-cost technical services to charitable organizations, friends, family or local businesses. This allows you to hone your craft and show related work or volunteer experience on your resume. Also, pursue as much training as possible to get up to speed. Entry-level candidates should focus on their potential in the field, ability to quickly learn challenging concepts and motivation to succeed in the industry.

Keywords
The best keywords for your resume depend on your job target and experience. Specific programs and applications are often used as keywords, which is another reason why a Technical Summary is a good idea. To determine the best keywords for your industry, use Monster's Search Jobs feature to find jobs that interest you. Examine the job descriptions and see which credentials and skills are used frequently – these are potential keywords that should be incorporated into your resume.
